
Learn how to increase your customer lifetime value with these 7 helpful tips!
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Offer Surprises
Let your customers know you care by surprising them with thoughtful gifts or notes. This can look like a fun birthday
lunch or their favorite coffee drink. 

Set Clear Expectations
Does your client know what to expect in the coming months doing business with you? Make it easy on your client by having
open conversations on their expectations from you and your expectations for them. Remember do not overpromise what
you cannot deliver. 

Develop A Frequent Communication Calendar
Let your clients know to expect to hear from you. Vary your styles of communication to find what works best for your
client. This can look like reaching out through video messaging, texts, emails, or calls. Remember to let your clients know
what is the best way to contact you!

Build Trust in Relationships
Building trust is essential to maintaining and keeping clients. Clients want to know they can rely on you, but also that you
care. Taking time to learn your clients likes and dislikes can go a long way in building a lasting relationship.

Overdeliver
Remember: Underpromise and overdeliver. Delight and surprise your customers with exceeding their expectations as
often as you can. Do only what you do well and what you do well,  do exceedingly well instead of doing all things poorly.
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6 Customer Follow Up
Take time to learn from your customers and listen to what they think could be improved or what they love. From email
surveys to a quick zoom call, remember your customer insights can be incredibly helpful.

Build Authority through Content
Releasing interesting & engaging content on a regular basis helps develop you as an authority figure while providing
value at the same time. Take time to create helpful blogs, engaging how to videos, and useful infographics. 


